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113t% Regular Session

ORDINANCE NO. SP- 8 4 1 6 , S-2025

AN ORDINANCE ESTABLISHING THE QUEZON CITY GENDER-INCLUSIVE
HEALTH ORDINANCE PROGRAM AND APPROPRIATING FUNDS THEREFOR

Introduced by Councilors BERNARD R. HERRERA,
JHON ANGELLI “Sami” C. NERI, JOSEPH P. JUICO,
IRENE R. BELMONTE, KRISTINE ALEXIA R. MATIAS, RN,
MARIA ELEANOR “Doc Ellie” R. JUAN, O.D., WENCEROM
BENEDICT C. LAGUMBAY, ALBERT ALVIN “Chuckie” L.
ANTONIO III, AIKO S. MELENDEZ, ALY MEDALLA, JOSEPH
JOE VISAYA, SHAIRA “Shay” L. LIBAN, CANDY A. MEDINA,
and MARRA C. SUNTAY

Co-Introduced by Councilors Tany Joe “TJ” L. Calalay,
Dorothy A. Delarmente, M.D., Nikki V. Crisologo, Charm M.
Ferrer, Fernando Miguel “Mikey” F. Belmonte, Dave C.
Valmocina, Godofredo T. Liban II, Kate Galang-Coseteng,
Geleen “Dok G” G. Lumbad, Don S. De Leon, Atty. Anton L.
Reyes, Edgar “Egay” G. Yap, Imee A. Rillo, Raquel S.
Malarigen, Nanette Castelo-Daza, Alfred Vargas, MPA, Ram V.
Medalla, Mutya Castelo, Eric Z. Medina, Emmanuel Banjo A.
Pilar, Vito Sotto Generoso, Victor “Vic” Bernardo and Jose
Maria M. Rodriguez

WHEREAS, Section 11, Article II of the 1987 Philippine Constitution

provides that the State values the dignity of every human person and
guarantees full respect for human rights;

WHEREAS, Section 15, Article II of the said Constitution states that the

State shall protect and promote the right to health of the people and instill
health consciousness among them;
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WHEREAS, Section 11, Article XIII of the same Constitution, declares
that the State shall adopt an integrated and comprehensive approach to
health development which shall endeavor to make essential goods, health
and other social services available to all the people at affordable cost;

WHEREAS, the General Welfare clause of Republic Act No. 7160,
otherwise known as the Local Government Code of 1991, provides for the
grant of local government units’ power to promote the general welfare and
ensure and support promotion of health and safety of the people, among
others, and appurtenant thereto, the power to discharge duties and functions
relative to the provision of the basic services and facilities including health
services, programs, and projects, as well as health infrastructures, among
others;

WHEREAS, the United Nations Independent Expert on Sexual
Orientation and Gender Identity Report on Bodily Autonomy and Integrity
(2021) summarized the adverse experiences of gender diverse persons
stating that “Individuals departing from gender norms and societal
expectations are under attack in many parts of the world. Any deviation from
that norm tends to be met with censure and sanctioning, as the system
creates a strong pressure to conform. Bodily integrity or freedom from
physical non-consented acts is directly violated by different forms of violence,
bearing direct relation with efforts to hammer persons into molds of sex or
gender and the connected stereotypes”;

WHEREAS, with the publication of APA Diagnostic and Statistical
Manual of Mental Disorders (DSM 5), “gender identity disorder” was
eliminated and replaced with “gender dysphoria” defined as a “marked
incongruence between their experienced or expressed gender and the one
they were assigned at birth” and focusing on the diagnosis on the gender
identity-related distress that some transgender people experience (and for
which they may seek psychiatric, medical, and surgical treatments) rather
than on transgender individuals or identities themselves (APA, Gender
Dysphoria Diagnosis); '

WHEREAS, Republic Act No. 11166, otherwise known as the Philippine
HIV and AIDS Policy Act, declares that policies and practices that
discriminate on the basis of perceived or actual HIV status, sex, gender,
sexual orientation, gender identity and expression, age, economic status,
disability, and ethnicity hamper the enjoyment of basic human rights and
freedoms are deemed inimical to national interest and provides that delivery
of non-discriminatory HIV and AIDS services by government and private HIV
and AIDS service providers shall be ensured;
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WHEREAS, the State of the HIV Epidemic in the Philippines: Progress
and Challenges in 2023 revealed that of the total reported new HIV cases in
January 2023, 3% were transgender women. Unique concerns among
transgender populations in the Philippines include differences in HIV
knowledge, need for safe sex communication, and disparate access to
healthcare services. One study among trans men and trans women in Metro
Manila showed that as many as 82% declined HIV testing and counseling
services. Amid the gaps in healthcare access, a community-led health service
delivery model providing integrated HIV and gender-affirming care showed
promise in providing essential health services to transgender people
(Gangcuangco, 2023);

WHEREAS, a study on prevalence and factors associated with
gender-affirming surgery among transgender women and transgender men
in a community-based clinic in Metro Manila indicate that the prevalence
of taking hormones for gender affirmation is 48.2% (78.5% of TGW, 31.9%
of TGM), which is higher than the reported prevalence rates among referrals
to specialty clinics in other countries. Estimates of prevalence of
self-prescription or self-medication are likewise high in other countries,
especially among TGW. As availing hormones require a prescription in the
Philippines, it is inevitable that high prevalence of self-medication among
transgender adults puts them at risk of accessing their hormones from
non-medical sources, similar to previous studies where around 7 in 10 TGW
access from their peers and the internet. Trans people act on their high unmet
gender-affirming care needs by taking un-prescribed GAHT, many outside
the reference regimen. Structural changes in the health system are
warranted, including strengthened community-based self-administration
practices (Eustaquio, et. al, 2022);

WHEREAS, in the latest Integrated HIV Behavioral and Serologic
Surveillance (2022), the HIV prevalence among transgender individuals is at
3.49%; unprotected sex is high as well among TGW, with condom use at
54.35% and condom access at 85.18%; HIV knowledge is at 46.84%; and
HIV testing rate is at 35.89%;

WHEREAS, of the total reported cases for June 2023, 837 (55%) were
cisgender, 32 (2%) were transgender women, 9 (1%) comprise other gender
identities, 3 (<1%) identified their gender neither as man nor woman, and
637 (42%) have unknown or no data on gender identity. Among the
transgender women, 11 (34%) were 15 - 24 years old, 11 (34%) were 25 - 34
years old, 9 (28%) were 35-49 years old, and 1 (3%) was 55 years old. The
age of diagnosis ranged from 17 to 55 years old (median: 28 years). Of the
1,761 TGW diagnosed from January 2018 to June 2023, 1,745 (99%)
acquired HIV through sexual contact, 4 (<1%) through sharing of infected
needles, and 12 (1%) had no data on Mode of Transmission (HARP, 2023);
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WHEREAS, Republic Act No. 11313, otherwise known as the Safe
Spaces Law, defined the crime of Gender-Based Streets and Public Spaces
Sexual Harassment and Online Sexual Harassment which include:
catcalling, wolf-whistling, unwanted invitations, misogynistic, transphobic,
homophobic and sexist slurs, persistent uninvited comments or gestures on
a person’s appearance, relentless requests for personal details, statement of
sexual comments and suggestions committed on streets and public spaces,
and terrorizing and intimidating victims through physical, psychological, and
emotional threats, unwanted sexual misogynistic, transphobic, homophobic
and sexist remarks and comment committed with the use of information and
communications technology;

WHEREAS, in 2012, the Quezon City Protection Center for
Victim — Survivors of Gender-Based Violence and Abuse Ordinance, SP-2191,
S-2012, created a Center that provides for services and facilities to women,
children, and LGBT who are victim-survivors of abuse and gender-related
violence;

WHEREAS, in 2014, Quezon City Ordinance No. SP-2357, S-2014,
otherwise known as the Quezon City Gender-Fair Ordinance, declared a
policy of Quezon City to actively work for the elimination of all forms
discrimination that offends the equal protection clause of the Bill of Rights
and specifically prohibits discrimination in the delivery of goods or services
on the ground of actual or perceived SOGIESC;

WHEREAS, in 2021, the Quezon City Council approved Ordinance No.
SP-3081, S-2021 entitled “An Ordinance establishing the District Pride
Councils in each District of Quezon City for the Implementation of the various
LGBTQI+-Related Policies, Programs and Projects of the Quezon City
Government in the Barangays pursuant to Ordinance No. SP-2357, S-2014
and Appropriating Funds Thereof.

NOW, THEREFORE,

BE IT ORDAINED BY THE CITY COUNCIL OF QUEZON CITY IN
REGULAR SESSION ASSEMBLED:

SECTION 1. SHORT TITLE. — This Ordinance shall be known as the
“Quezon City Gender-Inclusive Health Ordinance.”
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SECTION 2. DECLARATION OF POLICY AND PRINCIPLES. — The City
affirms its citizens’ constitutional right to health and the local government’s
role in promoting the health and safety of its people.

The City recognizes the individual’s right to bodily autonomy and
self-determination, that is having autonomy to determine their own fate
without undue policing of their bodies, on the basis of an individual’s free,
prior, and informed consent, and that is prerequisite to living life with dignity
and ensuring the full enjoyment of human rights.

The City cognizant of the realities of its people, commits to attain
universal healthcare while giving emphasis to the needs of key affected
populations and the marginalized, among which are transgender persons
and people of diverse identities, by eradicating systemic barriers, factors,
and conditions that disproportionately affect them, reducing harm that they
are exposed to, and declaring a policy to promote and ensure its citizens’
right to health which includes availability of and access to affordable and
appropriate holistic, compassionate, respectful, nondiscriminatory, evidence-
based, and age-responsive health programs and services, integral to which
is the person’s right to scientific and updated information to be able and be
empowered to make decisions freely and responsibly about their own bodies.

SECTION 3. DEFINITION OF TERMS. - For the purposes of this
Ordinance, the following terms shall be defined as follows:

a. Gender Affirming — refers to a broad term encompassing attitudes,
practices, actions, language, medical care, programs, and services,
among others, that affirm someone’s gender identity or expression;

b. Gender Affirming Care (GAC) — refers to any combination of social,
legal, and medical measures that help people feel happy, healthy,
and safe in their gender. GAC takes a holistic approach to making
sure a person’s mental, physical, and social needs surrounding
their gender identity and expression are met. It includes a wide
range of healthcare approaches that differ depending on an
individual’s gender affirming needs;

c. Gender Affirming Hormone Therapy (GAHT) — refers to the medically
necessary hormone therapy taken by some transgender people to
embody and affirm their gender, often leading to improved
psychological well-being and quality of life;
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d.

Gender-Affirming Surgeries (GAS) — refer to medically necessary
elements in the comprehensive treatment of gender dysphoria. The
goal of these medical interventions is to give some transgender and
gender-nonconforming individuals a sense of congruence between
their body and their gender identity;

Gender Dysphoria — refers to a “marked incongruence between their
experienced or expressed gender and the one they were assigned
at birth;”

Gender-Diverse —refers to persons whose gender identity, including
their gender expression, is at odds with what is perceived as being
the gender norm in a particular context at a particular point in time,
including those who do not place themselves in the male or female
binary; the more specific term “trans” is used to describe persons
who identify themselves with a different sex than the one assigned
to them at birth;

Gender Identity — refers to one’s deeply felt internal and individual
sense of self and experience of gender, which may or may not
correspond with the sex assigned at birth, including the personal
sense of body (which may or may not involve, freely chosen
modification of physical characteristics) and other expressions of
gender, including dress, speech and mannerisms);

LGBTQIA+ — refers to an evolving acronym that stands for lesbian,
gay, bisexual, transgender, intersex, queer or questioning, intersex
and asexual and an umbrella term that is often used to refer to the
community as a whole. The additional “+” stands for all of the other
identities not encompassed in the short acronym that people use to
describe their experiences of their gender, sexuality, and
physiological sex characteristics;

No Wrong Door Policy — refers to allowing clients or patients to file
complaints for any violation of this Ordinance at any frontline
service point of contact;

Sex or Sex Assigned at Birth — refers to the civil status of a person
assigned at birth based on one’s physical characteristics
particularly of the appearance of the genitalia,
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k. Sexual Orientation — refers to each person’s capacity for profound
emotional, affectional, and sexual attraction to, and intimate and
sexual relations with, individuals of a different gender or the same
gender or more than one gender;

. SOGIESC suppression practices — refer to the practices to suppress
a person’s sexual orientation, gender identity and/or expressions
and sex characteristics with the intent to repair or convert to
acceptable gender norms to include efforts to discourage or change
behaviors related to LGBTQIA+ identities and expressions. These
efforts assume that being LGBTQIA+ is an illness that shall be
cured, and any behaviors that indicate or reflect LGBTQIA+
identities shall be avoided. These change efforts commonly use an
array of psychosocially harmful techniques, including public
shaming or inducing adverse physiological reactions and worse
subject a person to rape;

m. Transgender or trans people — refer to a diverse group of individuals
whose gender identities or expressions are different from what is
expected of the sex they were assigned at birth; and

n. Transgender and Gender-Diverse People (TGDP) — refer to the group
who encompass a diverse array of gender identities and
expressions and have differing needs for gender-affirming care
across their lifespan that is related to individual goals and
characteristics, available healthcare resources, and sociocultural
and political contexts.

SECTION 4.QUEZON CITY GENDER-INCLUSIVE HEALTH PROGRAM. -

a. Establishment of Quezon City Gender-Inclusive Health Program —
The Quezon City Gender-Inclusive Health Program is
adopted and established to ensure standards for availability,
accessibility, affordability, quality, and sustainability of
confidential, comprehensive, holistic, compassionate, respectful,
nondiscriminatory, evidence-based, age-responsive, and gender-
appropriate healthcare programs, services, and interventions for QC
citizens of all gender identities.

b. Gender-Affirming Care Services in General

(1) Availability and Access to Transgender Inclusive and
Gender-Affirming Primary HealthCare Services
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The City Government’s health service providers shall make
available and accessible primary health services such as
gender-affirming consultation, medical guidance, counseling, or
supervision, that transgender and gender-diverse individuals
may avail on their overall health and well-being or
particular health concern, enabling their full and continuing
participation in their own health and well-being, including their
transition or personal choice and objective of aligning their
physical characteristics with their gender identity. Moreover, the
health service providers shall at all times preserve the
confidentiality of information gathered in association with the
care of the patient. In general, patients are entitled to decide
whether and to whom their personal health information is
disclosed.

(2) Access to Gender-Affirming Screening, Examination, and Tests

All public and private health service providers in the City
shall ensure that health screening, examination, and tests are
provided and conducted in a safe and respectful manner and
environment. These include, affirming and gender-sensitive client
interaction and patient handling, physical examinations, and
gender-neutral collection rooms and restrooms, among others.

(3) Referral to Specialized Gender-Affirming Health Services

The City shall be informed of all the public and private health
service providers in the City offering the range of gender-affirming
services including gender transition services, gender-affirming
hormone therapy, gender-affirming surgery, and community-
based self-admin istering
practices and shall refer their client or patient to this gender-
affirming service providers when any such service is unavailable
or when warranted. In no case shall unavailability of specialized
service or specialists, be construed as to allow outright denial or
refusal of provision of basic emergency care to any patient or
administer immediate professional and/or medical advice,
treatment, intervention, or support when required under
emergency or serious circumstances as dictated by good practice
of medicine to prevent death or permanent disability and other
such situations as provided by law.
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C.

Mental Health Services

The City shall ensure that all local government mental health
programs and services, including assessment, therapy, and
interventions, proceed from, are provided by, and conducted
from a therapeutic stance that focuses on affirming client’s or
patient’s gender identity and does not try to repair it. The same shall
be respectful, aware, and supportive of the life experiences of
transgender and gender-diverse persons. Services provided by
the City should respond to mental health concerns of
transgender and gender-diverse persons involving trauma, shame,
depression, self-harm, violence, stigma, and discrimination, among
others.

The City, in partnership with professional associations and
civil society organizations, shall endeavor that mental
health professionals and stakeholders and service providers
are informed and updated on gender-affirming mental health
therapy.

Prohibition against SOGIESC conversion practices

The City prohibits the practice or conduct of, and/ or direct or indirect
support to harmful and involuntary SOGIESC conversion practices
on minors, among health care professionals, health service
providers, and mental health practitioners.

SOGIESC suppression practices are any health practices intended to
change or suppress an individual’s sexual orientation, gender
identity, gender expression, or sex characteristics. which are
deemed harmful and wunethical. These practices are strictly
prohibited within the jurisdiction covered by this Ordinance.

(1) Prohibition of SOGIESC suppression practices

(i) Any form of involuntary psychological therapy, counseling, or
medical treatment aimed at altering an individual’s SOGIESC
is strictly prohibited.
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(i) Health care providers, including but not limited to
psychologists, psychiatrists, counselors, and medical
practitioners, shall not offer, promote, or conduct SOGIESC
suppression practices.

(iii) Institutions, organizations, and facilities offering health care
services shall ensure compliance with this provision and shall
not allow any form of SOGIESC suppression practices on their
premises.

(2) Enforcement and Penalties

(i) Violations of this provision shall result in City disciplinary
actions against the offending health care provider, including
suspension or revocation of licenses and certifications of the
City.

(ii) Institutions or organizations found to be complicit in offering or
promoting SOGIESC suppression practices shall face
penalties, including fines and potential closure.

(iii) A reporting mechanism shall be established to allow
individuals to confidentially report violations of this provision.

(3) Support and Alternatives

(i) In accordance with the informed consent approach, health
care providers are encouraged to offer affirmative and
supportive care that respects and affirms an individual’s
SOGIESC without attempting to change it through providing
information and referral to support groups for clients to make
informed decision/s.

(ii) Sensitization programs shall be implemented to raise
awareness about the harms of SOGIESC suppression
practices and promote acceptance and understanding of
diverse SOGIESC identities.
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(4) Monitoring and Evaluation

(i) A monitoring and evaluation process shall be established to
monitor compliance with this provision and evaluate its
effectiveness in protecting individuals from harmful SOGIESC
suppression practices.

(ii) The monitoring and evaluation process shall collect data on
reported cases, outcomes, and feedback to continuously
improve the implementation of this provision.

e. Nondiscriminatory Services to Transgender and Gender-Diverse
People with Disability

The City shall ensure that protections and privileges granted to
persons with disability shall be afforded to transgender and
gender-diverse persons with disabilities in a nondiscriminatory
gender-affirming manner.

f. Transgender Individuals Living with HIV or Engaged in Behaviors
that are considered at High Risk to HIV

The City shall implement the Quezon City Comprehensive STI, HIV,
and AIDS Prevention and Control Program and integrate thereto
gender-affirming care. The City shall ensure that all its STI, HIV, and
AIDS service providers adhere to the Quezon City Gender-Inclusive
Health Program and endeavor to enhance access, and uptake among
transgender and gender-diverse clients.

g. Non-Biomedical and Other Support Services

(1) Assistance to Transgender in Crisis Situations or victims or
survivors of violence and discrimination

The Quezon City Protection Center and all shelters maintained
and operated by the City for victims or survivors of violence and
discrimination shall provide spaces and services for transgender
and gender-diverse persons.

(2) Assistance to Indigent Transgenders
The City shall grant health and non-health services and

assistance to transgender individuals assessed and qualified
under the City’s programs for indigents.
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(3) The City upon recommendation of the Quezon City (QC) GAD

Council, the Quezon City (QC) Pride Council, or the Quezon City
Health Department (QCHD) may develop and adopt such other
programs, projects, and activities, in furtherance of this
Ordinance as it may deem appropriate and necessary.

SECTION 5. DUTIES OF CITY GOVERNMENT OFFICES. -

a. Oversight and the Implementing Offices of Care Services for

Transgender and Gender-Diverse Persons

(1) The QC Pride Council shall steer the implementation of the

program, in coordination with QC GAD Council and QC District
Pride Councils considering their respective mandates shall
oversee the planning, implementation, operationalization,
reporting, and review of this Ordinance, and shall exercise all
powers and functions appurtenant thereto, and shall issue such
implementing and internal guidelines and rules for this purpose.

(2) Constitution of Technical Working Sub-Committee on Gender-

Inclusive Healthcare Program

The QC GAD Council and QC Pride Council, to assist in its
functions, shall constitute a Technical Working Sub-Committee
on Gender-Inclusive Healthcare Program that would focus on,

but not limited to, Transgender and Gender-Diverse Affirming
Healthcare.

The QC District Pride Council shall, in its structure, designate a
Gender Inclusive Healthcare Program Focal Person to effect the
mandates of this Ordinance within its area of responsibility.

(3) The QCHD, QCGH, NDH, RMBGH, QC Sundown Clinics, and

District Health Centers

The QCHD shall lead the City’s implementation of the mandates
under this Ordinance.

The QC General Hospital (QCGH), Novaliches District Hospital
(NDH), Rosario Maclang Bautista General Hospital (RMBGH),
QC Sundown Clinics, and District Health Centers, shall jointly
lead, develop, and initiate the modeling and practice of
gender-affirming healthcare within the City.

3 .

A



113t Regular Session

Ord. No. SP- 3 4 1 6 , S-2025
Page -13- PO22CC-392

(4) The QC Protection Center (QCPC)

The QCPC shall lead, develop, and initiate the City’s programs
and services for transgender and gender-diverse persons who
are victim survivors of violence and discrimination.

(5) The QC Social Services Development Department (SSDD)

The QC SSDD, in coordination with other frontline service
providers in the City Government, shall lead, develop,
and initiate the City’s non-health programs and services,
support, and assistance for transgender and gender-diverse
persons.

b. Access to Information

Access to up-to-date, scientific, evidence-based, accurate, and
appropriate information on gender-affirming healthcare forms part
of the QC citizens right to health.

In view thereof, through the QCHD, the QCPC, QCPC-DC, all
City Government, health service providing offices, in the exercise of
their functions and provision of their services, shall make
available and accessible information on gender-affirming
healthcare and services in the City. This shall also include provision
of information materials through various traditional and social
media platforms.

c. Gender Sensitivity Trainings in Academic Settings

Administrators, health service providers, officers or members of the
Gender and Development Focal Point System, educators assigned
with adolescent sexual and reproductive health as well as mental
health, and/or professionals assigned with guidance and
counseling, among others, shall be encouraged to undergo
gender- diverse sensitive and affirmative trainings to enable them
to undertake age-responsive gender-affirming programs and
services including development and adoption of gender-affirmating
school or university policies.
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d. Awareness in the Community

The City Government, including its barangay and Sangguniang
Kabataan officials, through the QCHD, shall partner with
community-led transgender or LGBTQIA+ organizations and their
peer educators to disseminate information and conduct programs
and activities to implement this Ordinance within their respective
Jjurisdictions.

e. Gender Sensitivity of Health Service Providers

All City Government health service providers are mandated to
undergo continuing training to keep them abreast in the latest
and up-to-date evidence and practices on gender-sensitive
and-affirmative care.

Private health service providers providing health services to
transgender and gender-diverse persons are likewise encouraged
to undergo continuing education.

f. Gender Sensitivity in Public Settings

The City’s officers, health professionals, and frontline service
providers shall seek transgender clients’ or patients’ guidance
when using names, pronouns, titles, and language to best reflect
patients’ lived experiences, and put in their record such information,
if possible. Provided, however, that client’s or patient’s medical and
other records still accurately represent medical findings, legal
status, and personal information.

g. Transgender Health Research and Documentation

The City shall endeavor within the QCHD a transgender health
research and documentation activities which is mandated to collect
and process data and generate evidence on the implementation of
this Ordinance and other sound gender-affirming health practices
in the City to inform research, public health standards, guidance,
advocacy and policy.

h. Transgender Health Records and Database

To foster an inclusive environment in the health sector, the City
Government shall endeavor to encourage hospitals, clinics, and
other health care providers to update their intake forms and health
records.
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All the City’s health facilities shall maintain a database of
transgender clients and/or patients. The data collection,
processing, storage, sharing and reporting of information relative to
transgender client or patient or programs and services must strictly
comply with Republic Act No. 10173, otherwise known as the Data
Privacy Act of 2012, its Implementing Rules and Regulations,
relative data privacy laws and issuances, Quezon City Ordinance
No. SP-3238, S-2023 and other pertinent laws and rules thereto.

i. Establishment of Transgender Health Care Providers Network

The City shall establish a Transgender Health Care Providers
Network; the QCHD, which shall formalize the framework for
cooperation and coordination, shall outline its systems and
implementation and monitoring and evaluation mechanisms,
among others, of local and international, public, private, or non-
government institutions, academics, experts, advocates, and
practitioners, and transgender and gender-diverse persons
community formations involved in the provision of gender-affirming
care services within the City, including, but not limited to service
delivery and referral, and capacity-building of stakeholder’s.

j. Integration of Transgender and Gender-Diverse Persons’ Health,
and Other LGBTQIA+ Themes and Concerns in Pride Events or the
GAD Summit Recognizing the intersectionality of Transgender and
Gender Diverse Persons’ Health, and other LGBTQIA+ Themes and
Concerns with the prevailing Gender and Development framework,
in providing venues and spaces for tackling these.

The City shall integrate the same in the annually organized
QC Pride Events or the QC GAD Summit.

k. Commemoration of Transgender Awareness Events

In addition to LGBTQIA+ Events commemorated under the
Quezon City Gender-Fair Ordinance, the City, in partnership with
the LGBTQIA+ Community, may commemorate the following:

i. Zero Discrimination Day — March 1;
ii. Transgender Visibility Day — March 31;

iii. International Day Against Homophobia, Biphobia, and
Transphobia — May 17;

.. Transgender Day of Remembrance — November 20.
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SECTION 6. MECHANISMS FOR TRANSGENDER INCLUSION IN
GOVERNANCE. -

a. Transgender Representation in the GAD Council, Pride Council,
Technical Working Sub-Committee, and District Pride Council

The City shall ensure active participation of transgender and
gender-diverse persons at all levels of the QC GAD Council, QC
Pride Council and the QC District Pride Councils;

It shall conduct periodic consultations in the Districts. The District
Pride Council shall select its Gender Inclusive Healthcare Program
Focal Persons to be represented in the Technical Working Sub-
Committee on Gender-Inclusive Healthcare Program.

b. Inclusion of the Transgender Inclusive Programs and Services in the
City’s Health Programs and Plans

The transgender and gender-diverse community shall be consulted
in the development and execution of the City’s healthcare programs
and services pursuant to this Ordinance.

c. Participation in Provision of Goods and Services

The City, pursuant to existing laws and rules, may engage or
contract accredited or registered transgender or LGBTQIA+
organizations, community-led organizations, civil society
organizations to provide goods or services or implement such
projects or activities pursuant to this Ordinance.

SECTION 7. ROLE OF THE BARANGAYS AND THE SANGGUNIANG
KABATAAN. -

a. Barangays, pursuant to Section VIII of the Quezon City Gender-Fair
Ordinance shall incorporate the implementation of this Policy into .
the functions of the Barangay VAWC Desk.
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The Punong Barangay or members of the Sangguniang Barangay in
charge of the Gender Committee, or its equivalent, designated as
members of the District Pride Council, pursuant to Quezon City
District Pride Council Ordinance of 2021, shall hold a selection
process for the focal person on transgender health inclusion in the
barangay. Moreover, the Barangay VAWC desk and/or GAD
Council shall be the receiving office in endorsing a complaint
including training on referral pathways and identifying elements in
evaluating if complaint is an issue or non-issue. Barangay focal
person shall be required to submit reports regarding cases.

The Sangguniang Kabataan Federation shall oversee and play a
pivotal role in advocating for the rights of young transgender and
gender-diverse individuals. The Sangguniang Kabataan shall be
capacitated to integrate age-responsive transgender health
inclusion activities and referrals to Quezon City Gender-Inclusive
Health program in the Sangguniang Kabataan’s health program
including adolescent sexual and reproductive health. By promoting
policies that ensure their active participation, the federation can
help guarantee that gender-affirming care services are not only
available but also accessible, acceptable, and of high quality. This
strategy to inclusivity and support is crucial in nurturing a society
that respects and upholds the dignity of every member, especially
the youth who are navigating their gender identity.

SECTION 8. PROHIBITED ACTS. -

a. Denial of provision and non-referral of health service committed
against transgender and gender-diverse persons in healthcare
settings shall be construed as Discrimination in the Delivery of
Goods and Services as penalized under the Quezon City
Gender-Fair Ordinance and/ or other related laws and ordinances.

b. Violation of prohibition of SOGIESC suppression practices shall be
construed as analogous acts under the Quezon City Gender-Fair
Ordinance and/ or other related laws and ordinances.

c. Violation of the provision on gender-affirming recognition in public
settings shall be strictly limited to intentional misgendering, which
equates to a transphobic slur as defined under the Safe Spaces Law
and the Safe Spaces provision of the Quezon City Gender and
Development Code, and shall be construed as punishable act under
these and other related laws and ordinances.
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SECTION 9. COMPLAINTS AND REDRESS MECHANISM. — The City
adopts a “No Wrong Door Policy” in receiving complaints for violation of this
Ordinance. Notwithstanding the mandate of the Barangay VAWC Desks, it
shall be the duty of the receiving office to endorse the complaint to the proper
office as provided under the Quezon City Gender-Fair Ordinance, the Quezon
City GAD Code, Civil Service Rules, or prevailing laws and rules depending
on the nature and character of the act/s complained of. To implement this
policy, the City shall endeavor to capacitate frontline service providers in the
proper referral or endorsement of the Complaints.

To maintain the integrity of professional standards and provide a
transparent mechanism for accountability, the City Government shall clearly
outline the procedures for escalating administrative complaints and
sanctions to the Professional Regulations Commission (PRC). It shall specify
the conditions under which the QCHD may refer matters directly to the PRC,
ensuring that there is a seamless process for addressing such issues.

SECTION 10. REPORTING. — The QCHD and QCPC, through the
Technical Working Sub-Committee on Gender-Inclusive Healthcare Program,
shall establish a comprehensive framework for monitoring and evaluating
the implementation and impact of this Ordinance.

This framework shall include quantitative and qualitative measures to
assess the effectiveness, accessibility, and quality of transgender healthcare
services. The monitoring and evaluation process shall involve key
stakeholders, including transgender individuals, health care providers,
community organizations, and advocacy groups, to ensure a holistic and
inclusive approach to assessing and improving transgender healthcare
services.

The QCHD shall prepare and submit a quarterly report to the local chief
executive. This report shall include:

a. An overview of the data collected and analyzed;
b. Key findings and trends;

c. Recommendations for improving service delivery and addressing
identified challenges;
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d. In addition to quarterly reports, the local health department shall
prepare an annual comprehensive report on transgender healthcare
services which shall include:

1.) A summary of the quarterly reports;

2.) An in-depth analysis of the overall impact of this Ordinance;

3.) Progress toward achieving the goals and objectives of this
Ordinance;

4.) Long-term  recommendations for policy and program
improvements.

SECTION 11. APPROPRIATION. - For the effective implementation of
this Ordinance, the City Government shall source out funds from the City’s
annual budget appropriated to finance the GAD plans, projects, and
programs.

SECTION 12. IMPLEMENTING RULES AND REGULATIONS. — Within
sixty (60) days from the effectivity of this Ordinance, the Quezon City
Pride Council, the QC GAD Council, the Quezon City Health
Department, in consultation with experts and representatives from
transgender groups, LGBTQIA+ and other civil society and
community-based organizations, professional health organizations, health
practitioners, shall jointly craft this Ordinance’s implementing rules and
regulations.

SECTION 13. SEPARABILITY CLAUSE. - If any portion or provision
of this Ordinance is declared void or unconstitutional, the remaining

portions thereof shall not be affected thereby and shall remain in full force
and effect.

SECTION 14. REPEALING CLAUSE. - This Ordinance modifies, as
herein explicitly referred to and provided, pertinent portions of the QC GAD
Code, the Quezon City Gender-Fair Ordinance, and the QC District Pride
Council Ordinance. Any provision of a prevailing Ordinance, rules, or
regulation, inconsistent herewith are likewise repealed, revoked, or modifies,
accordingly.
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SECTION 15. EFFECTIVITY CLAUSE - This Ordinance shall take effect
after its publication in a newspaper of general circulatif™, and after posting
of copies in conspicuous locations within Quezon City.

ENACTED: June 16, 2025.

ATTESTED:

ATTY. JOHN THOMAS S. ALFEROS, III
City Government Department Head III
(City Council Secretary)

APPROVED: _ JUN27 2055

MA. JOSEFINA G. BELMONTE
City Mayor

CERTIFICATION
This is to certify that this Ordinance was APPROVED by the City

Council on Second Reading on June 16, 2025 and was PASSED on
Third/ Final Reading under Suspended Rules on the same date.

B!
ATTY. JOHN THOMAS é ALFEROS, III
City Government Dep ent Head III

&ty Council Secretary) :




